
 

Application Note Remote Customer Contact  December 2007 V1.0 

APPLICATION 
EXAMPLE 

Video for customer 
contact. �

 Multi-site application 
 Video kiosks and videophones 
 Out of hours operation 
 Video streaming 
 Bespoke user interface 
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The diagram below shows three kiosk locatins, a contact centre with a video PBX, and a home 
worker with a laptop running a video client application.   
The PBX shares a connection to the Internet with the office data.  Media and data from the PBX is 
prioritised in the office router. 
 
A range of client devices shown in the diagram are as follows: 
 
 
AuPix AP-500 video kiosk. This SIP compliant videophone provides a low cost option to 

extend the video network and requires a wired Ethernet 
connection. 

 
AuPix AP-100 videophone.    This videophone has a 12” touchscreen, wideband audio, and a 

range of enhanced PBX controls.  It requires a wired Ethernet 
connection. 

 
Laptop or PC with APS-50.     The APS-50 software makes voice or video calls.  It requires a 

dual core PC processor, a headset and a web cam for video calls. 
 

 
 
 

Item Code Quantity 
AuPix Video PBX with 2 Ethernet Interfaces VPBX-1220E 1 
AuPix Videophone AP-100 1 
AuPix Video Kiosk AP-500 3 
AuPix PC Videophone Software APS-50 2 


